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1. O0mme MoJI0KEeHUA

1.1. Hacrosimast MHCTPYKIIUS IO COMTPOBOKICHUIO MHBAIUJIOB U JIMII C
OTpaHUYECHHBIMU BO3MOXKHOCTSIMU 370poBba (Hanee - Uncrpykuus) ['BIIOY NO
«bomaiiOMHCKHMIA TOpHBIH TeXHHKyM» (manee — TexHukym) paspaboraHa Ha
OCHOBAHHUH CJIEAYIOIINX HOPMATUBHO-TIPABOBBIX aKTOB:

- ®epnepanpHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBaHuu B
Poccuniickon @enepanun»;

- [Ipukaza MunucrepcTtBa 0o06pa3zoBanus M Hayku Poccuiickoit deneparuun
«O0 ytBepxkaenuu [lopsiaka obecrieueHrs yCIOBUM TOCTYITHOCTH ISl MHBAIHUIOB
00BEKTOB U MPEAOCTABIISIEMbIX YCIYT B chepe 00pa3oBaHusl, a TAK)KE OKa3aHUSI UM
pu 3ToM HeoOxoaumont momorm» ot 09.11.2015 1. Ne 1309;

- IIpukaza MunuctepcTBa 0o0pa3oBaHusi U Hayku Poccuiickoin ®@eaepannu
«O0 ytBepxaeHun Ilnana meponpusITHl «IOPOKHOM KapTb» MuHHCTEpCTBA
oOpazoBanus W Hayku Poccuiickoit ®Deaepanu MO TMOBBIIICHUIO 3HAYCHUUN
noKasatelield JOCTYITHOCTH JIJIs MHBAJIMJIOB OOBEKTOB U MPEAOCTABIISIEMbIX HA HUX
ycnyr B cepe odpazoanus» ot 02.12.2015 r. Ne 1399;

- IHBIX HOPMATHUBHO-TIPABOBBIX U JTIOKAJIBHBIX aKTOB.

1.2. Hactosmas MacTpykius pa3paboTaHa B IeAX:

- HEIONYCTUMOCTU JUCKpPUMHUHAIIMKM B TeXHUKyME€ 1O TMPU3HAKY
MHBAJIMIHOCTH, TO €CTh JK00€ pa3iuuue, HCKIIOYEHUE WM OrPAHUYEHUE IO
MPUYMHE WHBAIUIHOCTH, LIETBIO TUOO PE3YyNbTATOM KOTOPBIX SIBISIETCS YMaJleHUE
WU OTPULAHHUE TPU3HAHMS, peaanu3allui WA OCYIIECTBICHUSI HAPABHE C APYTUMU
BCcex rapantupoBaHHbIX B Poccuiickoii denepanum npaB u cBOOOJ] YelIOBEKa U
rpaXJaHWHA B IIOJUTUYECKOM, SKOHOMHUYECKOW, COLMAIBHOM, KYJIbTYPHOM,
IPaKIAHCKOHN WJIU JTF0OOM MHOM 00J1acTH.

- peamu3alMu TpaB OOYYalOLIMXCS C OrPAHUYECHHBIMH BO3MOXXHOCTAMH
310poBba (nanee - OB3) Ha moaydeHue MIKOJILHOTO 00pa3oBaHUsl, U COLMATBHOM
aJlanTalyy B yCIOBUSIX TeXHUKyMa.

1.3. Hacrosimas WHcTpyknus oOsi3aTenbHa JUisi UCIOJHEHUS BCEMU
COTpyAHUKaMHU TexXHHUKyMma.

1.4. B coorBercTBUM ¢ Hacrtosiled MHCTpyKIMeHd COTPYAHUKH HPOXOMIST
WHCTPYKTQX U 00yUYEHHUE TI0 BOMPOCAM, CBSI3aHHBIM ¢ 00€CTIeUeHUEeM TOCTYITHOCTH
Uit uHBaIUIOB M Jull ¢ OB3 00bekTOoB M ycnyr TexHHKyma, B TOM YHUCIE C
ydyacTHeM TMepcoHana (C OKa3aHMEM IOMOIIM Ha OO0BEKTax B IMPEOJIOJICHUU
OapbepOB U COMPOBOXKIECHUN UHBaIuAa K mia ¢ OB3).

1.5. UHCTpyKTa’)k NPOBOAUTCA OTBETCTBEHHBIM JIHMIIOM 3a paboTy cC
uHBanuaamu u aunamu ¢ OB3.



1.6. lns ydera pa®OThl MO MHCTPYKTAXY M OOYUEHHMIO COTPYAHHUKOB IIO
pabore ¢ smuuamu ¢ OB3 u uHBamumamu Benercs «KypHall MHCTpyKTaxa IO
COMPOBOXKICHUIO MHBAIHUJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMHU 370POBBS
(OB3)» (manee — xxypHan). @opma KypHalla IpeacTaBlieHa B npuioxeHuu 1. B
KypHajie BEAETCS 3aluch TEMbl HWHCTpyKTaxka, pgatel, DUO, pomxHOCTH
COTPYIHHUKOB, TMPOIICAMNX HHCTPYKTax, a Takke MO, momKHOCTh M MOIMUCH
COTPYJHHUKA, TPOBOJIUBIIIETO €TO.

1.7. Jomyck k paboTe BHOBb MPHUHATHIX pabOTHUKOB TexHUKyma
OCYUIECTBJISIETCSl TIOCII€ MPOXOXKIACHHUSI MHCTPYKTa)Ka MO BOIMPOCAM JIOCTYIHOCTH
00BEKTOB U yciyr TexHukyma.

1.8. Bcem cotpyanukam TexHukyma rnpu oOIIEHUU C IETbMU-UHBAIUIAMU U
mutamu ¢ OB3 coburoaTh npaBuiia 3TUKETA.

1.9. Ilpm oOmEeHWM C JWIAMH, WCHBITHIBAIOIINMH TPYJIHOCTH TIpHU
MEPEABIKCHUM, CIIEITyeT YBEAOMHTh O HaIWIMM Ha O0OBekTax TexHuKyMma
OMPENICJICHHOTO CIEUaIbHOTO 000pynoBaHus st MHBaMWA0B U july ¢ OB3 u
BO3MOKHOCTH TMO0Jb30BaTbcsi UM. COTpyIHUKH O0OsI3aHbI BCTPETUTbH, BEHKIMBO
OOBSCHUTD, TJI€ HAXOJIUTCSA HYKHBIM 00BEKT UHBATUAY, YOSAUTHCS B IOCTYITHOCTH
POX0/1a, KyJla CIeayeT MepeBUraThecsl. 3anpeniaercs nprukacaTbCsi K MHBAJIUIHON
KOJISICKE U MEHATH €€ MECTONOJIOKEHHE O€e3 corjiacus nHBainuga win auma ¢ OB3.
[Tpu OTKPBITHY TSHKENBIX IBEpEH, TIPH MEPEABIKEHUH TI0 MTAPKETY UM KOBPaM C
JUTMHHBIM BOPCOM PEKOMEHIYETCS MPEJIOKHUTh MOMOIh, WHBAIUIY WIN JIUIYY C
OB3, nonp3yronieMycss HHBAJIMIHOM KOJSICKOM WM KOCTBUIAMH. COTPYIHHKH
JOJDKHBI TIOMHHUTH, YTO WHBAJIUJHBIE KOJSICKA OBICTPO HAOUPAIOT CKOPOCTh, W
HEOXKHJIaHHBIE PE3KUE MTOBOPOTHI M TOTUYKH MOTYT MPUBECTH K MOTEPE PABHOBECHS
Y OTPOKUJIBIBAHUIO HHBAIUTHON KOJISICKH.

1.10. VYcnpimaB 3BOHOK BBI30BA, BCTPETUTHh MHBANUIA HA Kpecie-KOJSICKe
(w1 WMHBaIWAAQ IPYroW KaTeTOpHWH) TEpea BXOJOM B 37aHHE M OKa3aTh €My
MOMOIIL TIPH BX0JI€ (BBIXOJE), COMMPOBOKACHUHU IO MECTA.

1.11. OxkazaTb TMOMOIIb WHBAJIUAY TPU BBIIOJHEHUU JEHCTBUI
CaMOOOCITY)KMBAaHHS C YYETOM BPEMEHU €Tr0 HaXxOxkJeHus B TexHukyme (mOMoub
CHSITh BEPXHIOIO OJICK]TY, IIOCETUTh CaHy3eM U T.1.).

1.12. OOecreunTh BO3MOXKHOCTH OKa3aHUS TIOMOIIM HWHBAIWAIY B
3aTPyIHEHHBIX CUTYaAIIUSIX BO BPEMs HAaXOXKJeHUS B TeXHUKyME.

1.13. Tlocne mpenocTaBieHUs] YCIYyTU COMNPOBOAWUTH MHBAIMJA HAa Kpecie-
KOJISICKE (MJTM IPYroi KaTeropri) K BEIXOY W3 TTIOMCIIICHHUS.

1.14. Okazath npu HEOOXOJUMOCTH TOMOIIL HMHBAIUAY TPHU TMOCAAKE B
COI[MAIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoOnromate mpodeccHOHANbHYI0 3TUKY B3aMMOOTHOIICHMA W HE
JOTYCKaTh CUTYAIIUHA, TPEMSATCTBYIONUX TOTyUYSHUIO HHBATUIOM YCIIYT.



1.16. OcyuiecTBIATh pa3bsACHEHUS B JOCTYIHOM Al WHBaIUAOB (opme
nopsijika noceueHus TexHuKyma.

2. [IpaBuia 3THKETA NPH OOIEHUN ¢ UHBAJTUIAMHA

2.1. TlpaBuna sTUKETa NpH OOIICHUH C HWHBAIMIAMH i1 paOOTHHUKOB
Texnukyma (manee - IIpaBumna) mpeacTaBisaiOT co00i CBOJ OOLIMX MPUHIIUIIOB U
MIpaBWJI, HAMPABICHHBIX HAa COOJIOJEHHUE MOPAIBHO-ITHYECKUX W HPABCTBEHHBIX
HOPM, MOJICJIN TTOBEJICHUSI paOOTHUKAMU TPU OOIIEHUN ¢ WHBATUIAMHU U APYTUMH
MaJOMOOMIBHBIME Tpakaanamu (ganee - MI).

2.2. llenpto HACTOSIIUX TMPABUJI SBISETCA ycTaHOBJIEHHE 3(P(OEKTUBHOTO
oOmieHusi ¢ WMHBaMMAaMu W Apyrumu MI, a Takke oOkazaHuEe UM TIPU 3TOM
HEO0OXOMMOW TOMOIIM B MPEOJO0JCHUU 0aphepoB, MEIIAIONINX MOTYYEHUIO MU
yCIIyT HapaBHE C IPYTUMU JUIAMHU.

2.3. Kaxppiit pabotHuk TexHMKyMa JOJKEH MPUHUMATH BCE HEOOXOAUMBIE
MEpBI I Pa3BUTHA KOMMYHUKATHBHBIX KOMIIETCHIIMH, YMEHHUW ¥ HAaBBIKOB,
HEO0OXOUMBIX 7151 3(PHEKTUBHOTO OOIIECHUS MPU OKA3aHUU MOMOIIY UHBAIUIAM U
apyrum MI'.

2.4. 3nanue u coOmofeHue paboTHUKaMU ToyiokeHUi [lpaBun siBrsercs
OJIHUM U3 KPUTEPHUEB OIICHKU KadecTBa MX MPO(EeCCHOHATBHOM NEeATeTbHOCTH, a
TaK)K€ HEOOXOIUMBIM YCIOBHEM [JISI CO3JaHUS W TOAJMCPKAHUS PEIyTaInH
Texankyma, GOPMUPOBAHKS TTOJOKUTEIHPHOU KYJIBTYPhI OOIICHUS MPU OKa3aHWUU
oMo nHBaMaam u npyrum MI' B [lkoe.

2.5. OcHOBHBIC KOMMYHHUKATHUBHBIC HABBIKU TIPH OOIICHUY C MHBAJIHIAMH:

- n36eratb KOH(PJIUKTHBIX CUTYAIIH;

- BHUMATEJIBHO CYIIATh WHBAJIUA U CIIBIIIATH €T0;

- PEryJupoBaTh COOCTBEHHBIE IMOIINH, BOSHUKAIOIINE B MPOIIECCEe
B3aUMOICUCTBUS;

- o0ecTieunBaTh BBICOKYIO KYJIBTYPY U OTHKY B3aMMOOTHOIIICHHIA;

- IUBWJIM30BAHO MPOTHBOCTOSATH MAHHUITYIUPOBAHHMIO;

- COMHEBAsICh, PACCUYMTHIBATH HA CBOM 3/IpaBBIii CMBICI U CITOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHUTBCSI K JIPyrOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK K€ ero
yBaXaTh.

2.6. O6mme mpaBuiia STUKETA IIPU OOIICHUH ¢ HHBAJIMIAMH

2.6.1. OOparmieHrue K 4YeJIOBEKY: KOTJa Bbl pa3roBapuMBacTe C WHBAIHUJIOM,
oOparaiTech HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOXKIAIOMIEMY HWIIN
CYpPAOTIEPEBOIIHNKY, KOTOPBIC MPUCYTCTBYIOT MIPH Pa3roBOpE.

2.6.2. Tloxatume pykH: KOTJa Bac 3HAKOMST C HWHBAJIHMIOM, BIIOJHE
€CTECTBEHHO MOXKaTh €My PYKy: Jaxe Te, KOMY TPYAHO JBUTATh PYKOW WM KTO



MOJIB3YETCSI TIPOTE30M, BIIOJTHE MOTYT MOXaTh PYKYy — MPaBYIO HIH JIEBYIO, YTO
BIIOJTHE JIOITYCTUMO.

2.6.3. Ha3piBaiiTe ceOsi M Jpyrux: KOrja Bbl BCTPEUACTECh C YEIIOBEKOM,
KOTOPBIM IJIOXO WJIM COBCEM HE BHUIUT, 00s3aTEIbHO Ha3bIBalTEe CceOS U TeX
JIOJIe, KOTOpble NpuIuM ¢ BaMu. Ecim y Bac oOmias Oecema B rpymne, He
3a0bIBaliTe TIOSICHUTH, K KOMY B JJAaHHBIM MOMEHT BBI 0OpaIiaeTech, U Ha3BaTh CeO.

2.6.4. TlpenyosxeHre MOMOIIM: €CIT BBI IIPEJaracTe MOMOIIb, KIUTE, TOKa
ee TPUMYT, a 3aTEM CIpAIIUBANTE, YTO U KaK JeNaTh.

2.6.5. AJIGKBaTHOCTb U BEXIHUBOCTh: oOOpamaiTech ¢ B3POCIBIMU-
WHBAJIMJAMU Kak C B3pocibiMu. OOpalaiitech K HUM MO UMEHU U Ha Thl, TOJIBKO
€CJIM BBl XOPOIIIO 3HAKOMBI.

2.6.6. He ommpaiiTech Ha Kpeclo-KOJSCKY: OMHPAThCS WM BHCHYTH Ha
WHBAJIMIHOW KOJSICKE - TO K€ caMOe, YTO M ONMUPaThCs WM BHUCHYTH Ha €€
oOJajaresne, U 3TO TOXKE pa3/iparkact.

2.6.7. VuBamyuoHas KOJSCKA - ATO YacTh HEMPHKACAEMOTO IPOCTPAHCTBA
YeJI0BEeKa, KOTOPBIN €€ UCIIONIb3YeT.

2.6.8. BHUMATEeNbHOCTh M TEPHEIMBOCTh: KOTJA BBl Pa3roBapuBacTe C
YEJIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTH B  OOIIEHUU, CIyHMIAWTE  €ro
BHUMATEIIbHO. bynbTe TepHenuBhI, KAUTE, KOT/Ia YSIOBEK caM 3aKOHYHT (pasy.
He nonpasnsiiTe ero u He noroBapuBaite 3a Hero. Hukorna He MPUTBOPSUTECH,
YTO BBl IOHUMAETE, €CIIM Ha CaMOM JieJie 9TO He TakK. [[oBTOpuTE, YTO BHI MOHSIIH,
ATO MMOMOJKET YEJIOBEKY OTBETHTH BaM, a BaM — TIOHSThH €TO.

2.6.9. Pacnonoxenue s Oecenpl: Korja Bbl TOBOPHUTE C YCIOBEKOM,
MOJIB3YIOIIMMCSl MHBAIMIHON KOJIICKOM WM KOCTBUISIMH, PAacCMOJIOKUTECh Tak,
4yTOOBI Ballld M €ro TJla3a ObUIM Ha OJHOM YPOBHE, TOT/a BaM OyJeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET 4YUTaTh MO Trybam,
pacrojoKuUTeCh Tak, 4ToObl Ha Bac magan cer, u Bac ObLIO XOpOIIO BUIHO,
nocrapaiTech, yToObl BaM HUuero (ena, pyku) He MeIao.

2.6.10. TlpuBneueHue BHUMAHMS YeJIOBEKa: YTOOBI MPUBIIEYhL BHUMAHHE
YEJIOBEKA, KOTOPBIA IUIOXO CIBIIINT, IOMAIIUTE €My PYKOU WIM HNOXJIOMAUTE IO
wieay. CMOTpHUTE eMy TIPsIMO B TJIa3a M TOBOPUTE YETKO, HO UMEUTE B BUIY, YTO
HE BCE JIIOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTAaTh MO Ty0aMm.

2.6.11. He cmymaiitech, eciu CilIy4ailHO JOMYCTUJIM OIUIOLIHOCTH, CKa3aB
«YBuguMcs» unu «Bel cabliiaiii 06 3TOM...7» TOMY, KTO HE MOXET BUACTh WJIU
CJIBITIATH.

2.7. IlpaBuia 3TUKETa NMPU OOLIEHUU C JIUIIAMH C Pa3HBIMU pacCTpOMCTBaAMU
(byHKIMI opranusma:

2.7.1. IlpaBuna 3TUKETa P OOIICHUH C UHBAJIUIAMU, UCTTBITHIBAIOIIIIMHU
TPYIHOCTH TIPU TIEPEABUKECHUU



- [lomHUTE, 4YTO UHBATUAHAS KOJIICKA — HEPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0okaunBaiiTech Ha Hee, HE TOJIKANTE, HE KJIaJuTe Ha Hee HOTH 0e3
paspemieHus. HauaTe KaTuTh KOJSCKY 0€3 corjacusi MHBaJIMAA — TO KE caMoe,
YTO CXBATUTh U ITIOHECTH YeJI0OBEKa O6€3 ero pa3perieHusl.

- Beerna cnpammBaiite, Hy)KHAa JIM IIOMOIIb, IPEXIE YEM OKas3aTh ee.
[Ipennaraiite mMoMoIlb, €CIU HYKHO OTKPBITh TSDKEIYIO JIBEPh WM MPONTH MO
KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Bame mpemyioxkeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO
JIeNIaTh, U YETKO CIICTYHUTE UHCTPYKIUSM.

- Ecnmu Bam pazpemunu mepenBUraTh KOJISICKY, CHaudajla KaTUTE €€
MeieHHo. Kossicka ObICTpo HAaOMPAaeT CKOPOCTh, U HEOXKUJAHHBIN TOTUOK MOXKET
MPUBECTH K MTOTEPE PABHOBECHS.

- Beerna nuuHo yOexxnaiTech B JOCTYIMHOCTH MECT, TJi€ 3allJIAHUPOBAHbI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KAKHME MOTYT BO3HUKHYTH MPOOJIEMBI
WU 0apbephl U KaK UX MOXKHO YCTPAHUTh.

- Eciu BO3MOKHO, pacmoyioKUTECh TaK, YTOOBI BaIlly JIMIa ObUIM Ha OJTHOM
YpOBHE.

N3beraiite MONOXKEHMs, TPU KOTOPOM BalleMy COOECEIHUKY HYXKHO
3alpPOKUIBIBATH TOJIOBY.

- Ecim cymiecTByIOT apXUTEKTYpHBIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI
YeJI0BEK UMe BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- IlomHuTE, 4YTO, Kak MpaBWUJIO, y JIIOACH, UMEIIIMNX TPYAHOCTH TMpHU
MepEIBUKCHUH,

HET TIPO0JIEM CO 3pEHHEM, CITyXOM M IIOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTH TOJIH30BATHCS MHBATMIHOM KOISCKOM —
3TO Tpareaus. DTO crmocod CBOOOTHOTO (€ClM HET apXUTEKTYPHBIX OapbhepoB)
nepeaBukeHus. ECTh 11011, MOJIb3YIOMIMECS NHBATUIHON KOJISICKOM, KOTOPBIE HE
yTpaTWIN CIOCOOHOCTU XOAUTh U MOTYT MEPEIBUTATHCS C TIOMOIIBIO KOCTBUICH,
TPOCTH U T.1. KOJSICKM OHM MCTIOJIB3YIOT JJIsl TOTO, YTOOBI SKOHOMUTH CHJIBI U
ObICTpee MepeIBUTATHCH.

2.7.2. IlpaBmia »TukeTa MpU OOMICHUM C WHBAIUIAMH, HMCIOITUMU
HapyIICHUS 3pCHUS WIN HE3PSIUUMMU:

- IIpennarass cBOXO MOMOIIL, HANPABISUTE YEIOBEKA, HE CTUCKUBAUTE €r0
PYKY, UIIUTE TaK, KaK Bbl OOBIYHO X0oAuTe. He HYy>)KHO XBaTaTh CIIENOro YeJIOBEKa U
TAIUTh €T0 3a COOOH.

- OnummTe KpaTko, rJe Bbl HaxoauTech. [Ipeaynpexaaite o mpensaTCTBUSsX:
CTYIICHSIX, JTyXaX, SsMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Ucnonw3yiiTe, eciii 3T0 yMeCTHO, (pa3bl, XapaKTEPHU3YIOIINE 3BYK, 3amax,
paccrosinue. /lenurech YBUICHHBIM.



- OOpamaiitech ¢ co0akaMU-TIOBOABIPSIMU HE TaK, Kak C OOBIYHBIMHU
JIOMaITHUMHM KMBOTHBIMU. He KoMaHTyliTe, He TporaiiTe u He UrpaiTe ¢ co0aKoi -
MTOBOJBIPEM.

- Ecnum BBl coOupaerech 4MTaTh HE3psSYEeMYy UEJIOBEKY, CHayala
npeaynpeaute 00 3ToM. ['oBOpHTe HOpMalbHBIM rosiocoM. He mporyckaiite
uHpOpMaIInIO, €CII Bac 00 ITOM HE MOIPOCHT.

- Eciii 3TO Ba)KHOE MUCHMO WIHA JOKYMEHT, HE HY>KHO JJI1 yO€IUTEIbHOCTH
naBatb ero morporarb. Ilpm 3TOoM He 3amMeHsnTe ureHue nepeckazoMm. Korma
HE3pAYUHN YeJIOBEK JIOJKEH MOANUCaTh JOKYMEHT, TPOUUTANTE ero 00s13aTeIbHO.

NHBaIMIHOCT HE OCBOOOXKIACT CIEMOT0 4YeloBEeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

- Beerna oOpaniaiiTech HEMOCPEACTBEHHO K YETIOBEKY, JaXKe €CJIM OH Bac HE
BUJIUT, a HE K €r0 3psSYeMy KOMIIaHbOHY.

- Becerna HaspiBaiiTe ce0sl M MPEACTABISINTE APYTUX COOECETHUKOB, a TAKXKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIHM BbI XOTUTE MOXKATh PYKY, CKaXUTE 00 ITOM.

- Korga BeI npejyuiaraere He3pssueMy 4EJIOBEKY CECTh, HE YCaKUBANUTE €r0, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa WU NOJJIOKOTHUK. He BoauTe 110 NOBEPXHOCTH
ero pyky, a JalWTe eMy BO3MOXHOCTb CBOOOJHO MoOTporath npenmer. Ecinu Bac
MOMPOCUIIN IIOMOYb B3SITh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KHUCTh CIJIENOTO K
NpEeAMETY U OpaTh €ro pyKoil 3TOT NpeIMET.

- Kora BeI oO11aetech ¢ Tpynion HE3psAUYUX JItO/AeH, He 3a0bIBaliTe KaXKIbIN
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 0OpaIlaeTech.

- He 3acraBusiite Bamero cobecelHHMKa BeIIaTb B MYCTOTY: €CIU BbI
nepeMeIaeTech, npeaynpeauTe ero. Brnonne HopMaabHO ynoTpeOasTh CIOBO
«CMOTpPETHY. IJ1sl HE3PSYEro YeI0BEKA 3TO 03HAYAET «BUIAETh PYKaMmU», OCA3aTh.

- 36eraiite pacruiblBUaTHIX OMPEEICHUN U HHCTPYKIIMM, KOTOPbIe 0OBIYHO
COMPOBOXKIAIOTCS )KECTAMU, BbIpakeHUI Bpojie «CTakaH HaXOAUTCS TIe-TO TaM Ha
ctosie». CtrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

- Ecm BBl 3amMeTwiiu, 4TO HE3pSAYUMN YEJIOBEK COWJICS ¢ Mapuipyra, He
yIpaBISHTE €ro ABM)KCHUEM Ha PACCTOSHUU, MOJONANTE U MOMOTUTE BhIOpATHCS
Ha HYXHBIN IIyTh.

- Ilpum chnycke win mNOABEME TIO CTYNEHbKaM BEIUTE HE3PSIYEro
MEPIIEHAUKYJIPHO K HUM. [lepenBurasce, He AenanTe PhIBKOB, PE3KUX JBUKECHHUM.
[Ipu conpoBOXKAECHUU HE3PSIUETO YEJIOBEKA HE 3aKJIaJbIBAWTE PYyKW HazaJ — 3TO
HEYy100HO.

2.7.3. IlpaBuia »3TUKeTa MpU OOIIEHWH C HWHBATUAAMH, HUMEIOIIUMHU
HapylIEHUE CIIyXa:

- PasroBapuBas ¢ 4esI0BEKOM, y KOTOPOT'O IIJIOXOM CIIyX, CMOTPUTE MPSIMO HA
HETO.



He 3aTeMHsiiTe CBOE JIIIO U HE 3aTrOPAXKUBANTE €ro pyKaMu, BOJIOCAMH WIH
KaKUMU-TO MpeameTamu. Bain coOeceTHUK TOJKEH MMETh BO3MOXKHOCTh CJIEIUTh
3a BBIpQ)KCHUEM BallIeTo JIMIIA.

- CymiecTByeT HECKOJBKO THIOB U cTeneHed riayxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITOCOOOB OOIIEHUS C JIFOABMU, KOTOPHIE IUI0XO ciblat. Ecnu
BBl HE 3HAETE, KAKOUM MPEANoYeCTh, CIPOCUTE Y HUX.

- HekoTopsie 1101 MOTYT CJIBIIIATh, HO BOCOPUHUMAIOT OT/ACIIbHBIC 3BYKHU
HEeMpaBWiIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO W YETKO, MoadOupas
NOAXOMASIINUNA ypoBeHb. B npyrom ciydae NMOHAaIOOUTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEeK yTPaThi CHOCOOHOCTh BOCIIPUHUMATD BHICOKUE YACTOTHI.

- UToOBI puBJIeYb BHUMAHUE YEJIOBEKA, KOTOPBIM TJIOXO CIBIINIUT, HA30BUTE
ero mo uMeHu. Ecnum oTBeTa HET, MOXHO CJ€TKa TPOHYTh YEJIOBEKa WM Ke
IIOMaxaTh PyKOMH.

- T'oBopute sicHo U poBHO. He HyXHO H3IMIIHE MOAYEPKUBATH UYTO-TO.
Kpuuatb, 0cOOEHHO B yXO0, TOKE HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiTe nmepedpasupoBaTh CBOE
npeioxkenue. Mcnonb3yinTe KecThl.

- YOenutech, 4TO Bac mMoHsIM. He crecHsiTech CpOCUTH, TIOHSUT JIU Bac
coO€eCeTHUK.

- Ecnu BBI coobmraere mHboOpMalnio, KOTOpas BKIOYAET B ceOs HOMED,
TEXHUYECKUN WJIM JAPYroM CIOKHBIA TEPMHH, aJIpEC, HAMUIIUTE €€, COOOLIUTE 1O
(dakcy WM 3JEKTPOHHOW MOYTE WM JIFOOBIM JPYTHMM CIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

- Eciiu cyimecTByroT TpyJHOCTH TIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT
JIY TIPOILIE TEPENUCHIBATHCA.

- He 3a0siBaiiTe 0 cpeme, kKoTtopas Bac OKpykaeT. B Oonpmux wim
MHOTOJIFOJHBIX TOMEIICHUSX TPYAHO OOIIATHCS C JIIOJIBMH, KOTOpPbBIE ILIOXO
ciblat. SIpkoe COJIHIIE WK TeHb TOKE MOTYT ObITh OapbepaMu.

- OueHb YACTO TUIyXHE JIIOJUM UCIOJB3YIOT SI3bIK >KecToB. Eciu BbI
oOmmaeTech uepe3 TNeEpeBOAYMKa, HE 3a0yapTe, YTO OOpamarbCs HAAO
HETMOCPEJICTBEHHO K COOCCETHHKY, a HE K MIEPEBOTUHKY.

- He Bce mroam, KOTOpBIE TUIOXO CIIBIINIAT, MOTYT YMTaTh MO rybam. Bam
Jy4Ilie BCETO CIPOCUThL 00 3TOM mpu mepBoil Bcrpede. Ecnm Bam cobOecemHuk
o0JlalaéT ATUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIbKO Ba)KHBIX IPaBUIL.
[ToMHHTE, YTO TOJIBKO TPU U3 JECATU CJIOB XOPOIIO MPOUYNUTHIBAOTCSI.

- Hy>xHO cMOTpETh B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEJICHHO,
WCITIOJIB30BATh MPOCTHIE (pa3bl U U30ETaTh HECYIIECTBEHHBIX CJIOB.

- HyXHO HMCnoyib30BaTh BBIPAXKEHUE JIMIA, >KECThI, TEJIOJBHKECHUS, €CIU
XOTHUTE



MOAYEPKHYTh WIH IPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBwia »TuUKeTa TMpU OOMIEHUM C WHBAIUIAMU, HMEIOIIUMU
3aJIepKKy B pa3BUTUHU U MPOOJIEMBI OOIIEHUSI, YMCTBEHHbIC HAPYIIICHUS:

- cnonb3ynTe NOCTYITHBIN A3bIK, BBIPAXKAUTECHh TOYHO U T10 JICITY.

- M306eraiite CIOBECHBIX MITAMIIOB M OOpPa3HBIX BBIPAKEHUH, €CIIA TOJTHKO BBI
HE YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

- Ucxonute U3 TOro, 4TO B3POCIBIN YEJIOBEK € 3aJEPKKOM B Pa3BUTUU UMEET
TaKOW JK€ OIBIT, KaK W JII0O0M Jpyroil B3pociblid yenoBek. Ecim HeoOXxoaumo,
UCIIONIb3yTe WuTtocTpaiu  win  ¢ortorpaduu. byabTe TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cmaBaitTeck, eciu Bac ¢ MEpPBOTo pa3a HE MOHSUIN.

- OOpaiaiTech ¢ 4eJI0OBEKOM C MpoOJeMaMu pa3BUTHUSL TOYHO TaK K€, Kak
BbI ObI 0OpaIanuce ¢ J00bIM IpyruM. B Oecene oOcyxaaiiTe Te k€ TEMBbI, KaKue
BBl 00CYyXJaeTre ¢ ApyruMu JroapbmMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTITYCK,
IIOT0/1a, IMMOCIEIHNUE COOBITHS.

- OOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- [loMHUTE, YTO JIOAU C 3aJ€PKKONW B Pa3BUTUU JCECIOCOOHBI U MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, TI0JIOCOBATh, JaBaTh COIJIaCU€ Ha
MEJIUIIMHCKYIO MOMOILb U T.]I.

2.7.5. IlpaBmima »THKeTa TIpU OOIMIEHWH C WHBATUIAMH, HWMCIOIIUMH
MICUXWYECKUE HAPYIICHUS:

- [lcuxuueckue HapylieHUus — HE TO K€ caMoe, YTO MPOOJIEMbI B Pa3BUTHUHU.
Jlromu ¢ TCUXWYECKUMU TIPOOJEeMaMH MOTYT MCHBITHIBATh 3MOIIMOHAIBHBIC
pPacCTpONCTBA WM 3aMEIIATEIbCTBO, OCHOXKHAKOLIME HMX KU3Hb. Y HHUX CBOM
0COOBIN M U3MEHYUBBIN B3IJISIT HA MUD.

- He Hamo nymatsh, 4TO IO C ICUXWYECKUMH HAPYIICHUSIMU 003aTEIHHO
HYKJIAaIOTCSI B JIOTIOJTHUTEIILHON TTOMOIIY U CIEIUATFHOM OOpaIleHUH.

- OOpamaiitecb € JIOJbMH C TCHUXWYECKHMMHM HApPYLIEHUSMH KaK C
JugHOCTSAMU. He HyXHO JenaTh MNPEXIEeBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUU
OTBITa OOIIEHUS C IPYTUMHU JIFOJABMHU C TaKOH e (OopMO MHBAIMTHOCTH.

- He cnegyer mymath, 4TO JIOM C TICUXMYECKUMHU HApyIICHUSMHU Ooee
JOPYTUX CKJIOHHBI K Hacuiuio. Oto Mu¢. Ecnu BBl apyxentoOHbI, OHU OyIyT
YyBCTBOBATh CEOsI CIIOKOIHO.

- HeBepHo, 4TO JTIOAM ¢ ICUXWYECKUMH HAPYIICHUSIMU UMEIOT MTPOOJIEMBI B
MMOHMMAHUU WJIM HUXKE TI0 YPOBHIO MHTEJIJIEKTA, YeM OOJIBIITMHCTBO JIFOJICH.

- Eciin yenoBek, UMEOIIUM IICUXUYECKUE HAPYILLIEHUs, PACCTPOEH, CIIPOCUTE
€ro CIIOKOWHO, YTO BbI MOXKETE C/NIaTh, YTOOBI IOMOYb €MY.

- He roBopute pe3ko C 4eIOBEKOM, MMEIOIIUM IMCUXUYECKUE HAPYIICHUS,
JIa)Ke €CIIM y BacC €CTh JIJIsi 3TOr0 OCHOBAHMSI.

2.7.6. [IpaBuna sTUKeTa pU OOIIEHUH ¢ WHBAJIAIOM, HCTIBI THIBAIOIITAM



3aTPyIHEHMS B PEUU:

- He urHopupyiite noaei, KOTOPbIM TPYJHO TOBOPUThH, HOTOMY YTO MOHSTH
UX B BalllNX UHTEpPECAX.

- He mepeOuBaiiTe m HE TONMpaBISNUTE 4YEIOBEKA, KOTOPHIA HCIBITHIBACT
TpyAHOCTH B peun. HaumHaiiTe TOBOPUTH TOJIBKO TOT/IA, KOT/Ia yOeAUTECh, UTO OH
YK€ 3aKOHYHII CBOO MBICJIb.

- He neITaiiTech yCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBOp €
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac Oouibllie BpemeHU. Eciu B
CHEIINTE, Jy4llle, U3BUHUBIINUCH, TOTOBOPUTHCS 00 OOIIEHUU B JPYroe BpeMs.

- CMoOTpuUTE B JIULIO COOECENHUKY, MOANECPKUBAUTE BU3yaJIbHBIA KOHTAKT.
Ortnaiite 3T0H Oecezie Bce Ballle BHUMaHHE.

- He nmymaiite, 4yTo 3aTpyJHEHUs B peUM — II0KA3aTeIb HU3KOTO YpPOBHS
MHTEJIEKTa YeJI0BEKa.

- CrapaiiTech 3a7aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIH
KHUBKA.

- He npuTBOpsiiTECH, €CIIM BBI HE NTOHSUIM, YTO BaM cka3anu. He crecHdiiTech
nepecnpocuTs. Ecaum BaM CHOBa HE yAQJIOCh MOHATH, INONPOCUTE IPOU3ZHECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

- He 3aObIBaiiTe, 4YTO 4YENOBEKY C HAPYIIEHHOW pPEYbID TOXKE HYKHO
BBICKA3aThCA.

- He nepebuBaiite ero u He nojasiusite. He ToponuTe roBopsiiero.

- Ecniu y Bac BO3HUKAIOT MPOOIEMBI B OOIIIEHUH, CIPOCUTE, HE XOYET JIM Balll
coOeCceTHUK HUCTIONb30BaTh APYroi crocod - HanmMucaTh, HareyaTaTh.
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